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Aims for today

• To reflect on the needs of LGBTQ clients

• To develop awareness of the importance of 

cultural stories/narratives in facilitating or 

hindering healthy self-esteem

• To consider how we as therapists can have 

positive impact on narratives within our 

institutions around sexual minorities.



Thinking about CLIENTS

• What are some of the needs that I identify in 
LGBTQ clients in a university setting?

Thinking about MYSELF

• What do I need for myself in order to work 
more creatively/effectively with these clients?

• What am I hoping to take away from today‟s 
workshop?





“Our tales are spun, but for 

the most part we don‟t spin 

them – they spin us.”
K. Gergen



“the primary developmental task for 

homosexually oriented adolescents is 

adjustment to a socially stigmatized 

role” (Martin and Hetrick, 1988)



1.  Untroubled 2.  Indifferent

3. The  „Senior 

statesmen‟

problem

4.  Best not to 

„come out‟?



What if…?



Charles Cooley‟s „Looking-

glass self‟

• The importance of imagination in the 

formation of self/identity

I am who I think you think I am.



Stories can kill…



Is minority stress really an 

issue?

• ECU research - 2009:  2704 LGBTQ

students 

• 49%

• 20%

• 7%



Issues arising…

 Accommodation 
issues

 Financial 
dependency 

 Coming out to 
tutors/staff

 Local students -
coming out at 
uni/staying in at 
home

 International 
students

 thnic minority 
students -
intersectionality of 
identities

 Religious groups

 Mature students

 General lack of 
„presence‟



What I found.
• „Minority Stress‟ still prevalent

• Coming out to family 
problematic

• Main oppressive social 
narratives:    

• - hegemonic masculinity                
- compulsory heterosexuality

• New, emancipatory narratives 
coexist ALONGSIDE old 
repressive ones







• How can we, as counsellors, make a 

difference for students oppressed by 

„minority stress‟ and „compulsory 

heterosexuality‟?



Universities are mirrors



How does your institution mirror 

these groups to themselves?

• International students

• Muslim students

• Disabled students

• Mature students

• Heterosexual 

students

• LGBTQ students















University counselling services and the 

„heterosexual assumption‟- are we 

colluding?



Gay affirmative therapy

• „Weak‟ & „strong‟ versions

• Weak -> implicit counsellor/service may 

support but not engage politically

• Strong -> explicit  counsellor/service 

needs to support and engage politically







 

 
 

 
 

 
 

 

Counselling and Guidance 

Service 

3 Elms Road 

University of Birmingham 

Phone: 0121 414 5130 

www.as.bham.ac.uk/counsell 

3 Elms Road 
Tel: 0121 414 5130 

Coming Out – 

Moving On 
 

Wednesdays February 2
nd

 -
March 2

nd
 2011 

3.15-4.45pm 
At 3 Elms Road 

 

· We respect confidentiality 

· We don’t judge each other 

· It’s OK to be quiet 

· It’s OK to not take part in an 

activity if you don’t want to 

· We agree to send apologies if we 

can’t make a meeting 

The facilitators:  

David Mair is Senior Counsellor at the 

Counselling and Guidance Service.  

His Doctorate research was into 

experiences of sexual minority 

students on campus and in 

counselling.  

Sue Knight is a Student Coordinator 

at Counselling and Guidance.  She 

helps to run Qchat, our online chat 

forum for LGBTQ students, and is co-

convenor of the staff LGBTQ Rainbow 

Group.  

What to do now… 

If you think you might be interested to 

join this group, ask at Counselling and 

Guidance reception (in person, or you 

can phone) for an appointment to 

meet David for a brief chat, or email 

David - d.j.mair@bham.ac.uk.  This is 

a chance to talk through any concerns 

you have about joining a group, and to 

get information about what coming to 

the group entails.   

Some of our ‘ground-rules’ 
Counselling and Guidance 

 Service 

What to expect when you 

come to the group 

“The college years are a time of 
self-exploration, personal growth, 
and determination of the roles one 
will assume in society.  Lesbian, 
gay and bisexual students face the 
added challenge of resolving issues 
related to their sexual orientation.  
Until students develop a sense of 
themselves as gay, lesbian or 
bisexual people, addressing the 

other developmental tasks is 

difficult”  
 

EVANS, N. J. (2001) The Experiences of Lesbian, Gay 
and Bisexual Youths in University Communities. In 
D'AUGELLI, A. R. & PATTERSON, C. J. (Eds.) Lesbian, 
Gay, and Bisexual Identities and Youth - Psychological 

Perspectives. New York, Oxford University Press. 

 



Educate/inform other services

• e.g., Accommodation services





There‟s an old Buddhist tale….



Time for change?

• What one thing would you like to do 

differently when you go back to your 

own service? - either individually, as a 

service, or within your institution.





Care more than others think is wise

Risk more than others think is safe

Dream  more than others think is practical

Expect more than others think is possible

Leadershape


